
 

 

Returns form 
Order summary 

Order date   Order number   

 

Quantity Product (description) 
    
    
    

 

Delivery and returns note 

Please complete the returns process within 28 days upon receiving your shipment. 

1) Pack the unused sampling vials together with the present form into the prepaid envelope 
provided with your shipment.  
Don’t have a printer? No problem, just email us the form in pdf format: 
returns@persometrics.ch 

2) Your refund will be processed within 21 days after we receive the package. 
 
Please note: we can only process refunds using the original payment method. 
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